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ACCESSABLE
BECAUSE EVERYONE IS WELCOME

At the Zurich Convention Center and the Tonhalle,
we want every guest to enjoy their visit. All areas of
the building can be reached comfortably with a
wheelchair or by guests with limited mobility.

The halls on the upper floors are accessible by lift.
Wheelchair spaces are available and clearly marked
on the ficket and inside the hall. If you need one of
these spaces for a Tonhalle concert, please let us
know at least four days in advance.

Should you require assisfance on the day of your
event, our team is happy to help at any time. Please
nofe that Entrances S and B are not accessible. Ac-
cess is provided via Enfrance K and the information
desk.

Induction hearing systems are available to support
gquests who are hard of hearing.

We also accompany blind and visually impaired
gquests fto their seafs. Guide dogs are welcome
throughout the building and may stay with their ow-
ner during the event.

Accessible restrooms are located throughout the ve-
nue. On Gofthardstrasse, close to the building, you
will find eight disabled parking spaces. Six of them
are located fo the right of the Tonhalle entrance and
two are across the street.

On the following pages, the facilities are indicated
on the plan. Further information on the accessibility
of the Zurich Convention Center is also available via
the Swiss OK:GO initiafive for barrier free travel and
events.

Your Management Team
Zurich Convention Centfer Ltd.

CONTACT US

Zurich Convention Center Lid.
Kongresshaus Zirich AG
Gotthardstrasse 5

8002 Zurich

Switzerland

SALES@ZURICHCONYVENTIONCENTER.CH
T. +41 44 206 36 20

Page 2/4

Version 03122025


https://www.ginto.guide/en/entries/89a90972-72bd-454c-9bfc-fad5257ef634
https://www.ginto.guide/en/entries/89a90972-72bd-454c-9bfc-fad5257ef634

LI

LT
KT

a7 AT

M

LEVEL 00
0 5 10 30m
B ENTRANCES CONVENTION CENTER GUESTS \ 1 \
N TONHALLE GUESTS RESTAURANT
TONHALLE MUSICIANS INDUCTION LOOPS
ACCESSIBLE PARKING PORTABLE HEARING SYSTEM

Page 3/4



S| el

LIFTM T3.87a HBUR

I

Al

i}

{
juva

1l
yarsia
ViR araaas e ariiiv i A ara
TP IAT S ) AR AL T TAT

1l
7
7

|
;z§§t
avidria

s
&

B ENTRANCES

I TONHALLE GUESTS
TONHALLE MUSICIANS
ACCESSIBLE PARKING

CONVENTION CENTER GUESTS
RESTAURANT
INDUCTION LOOPS

N\ PORTABLE HEARING SYSTEM

%

S LIFTP
E— =T
T — 1
1 | __|RE
= ; ; - =
k J > Ll
- R 1.
K i %
o R i
K | i “]
] - 1
{
I 4 pl
i A
i
|
|
|

| EVEL 01

5 10 30m

Page 4/4





